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Instructions to complete the  
VHA Mandatory Training for Trainees Refresher Course 

 
https://www.ees-learning.net/ 

 
 

This website is available from any internet connection in the world 24 hours a day, 7 days a week. Use 
Internet Explorer for best results 

 
 

Login using previously established username and password – contact the help desk at 1-866-
496-0463 if you don’t recall this information. 

 
SUBMIT COMPLETION CERTIFICATE TO: 

bryan.williams2@va.gov or via fax 478-274-5876 
 
 

 
 

https://www.ees-learning.net/
mailto:bryan.williams2@va.gov
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Search for keyword “Mandatory” then click the “Search” button – DO NOT click on Enter 
 

Click on Available Courses 
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Click on the hyper link “Sign Me Up” 
 

Click on the “VHA Mandatory Training for Trainees Refresher Course ” 
Link. 
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At the end of the course, you may be prompted to complete a survey – If so, you must 

answer all questions including adding comments in the last question 

Begin the course – At the end of each section there is a quiz you 
must complete before moving to the next section 
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Once the course is complete you must print the completion certificate.  Click on 
the “Evaluation-Certificates” link 

 

Click on the “Employee Education System (EES) link 
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Click OK to certify you have completed the course 

Click “Print” to print your completion certificate.  
Forward your certificate to Education Service via fax at 478-274-5876 or 

email to bryan.williams2@va.gov  
Click “Exit Course” – You are now complete.   
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