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RALPH H. JOHNSON VAMC – EMPLOYEE CODE OF CONDUCT

Trust: 
· Employees are reliable and dependable in their interaction with others.  
· Employees take pride in behaviors that further the well-being of others.
· Employees keep their word.
· Employees take responsibility for their behavior.
· Employees reflect upon their own internal motivations in order to gain personal insight and enhance judgment.

Respect:
· Employees treat everyone with dignity.
· Employees consistently communicate in a courteous, open and honest manner.

Commitment:
· Employees seek ways to enhance their skills and to align their behaviors to the highest ethical principles.
· Employees assume responsibility to self-monitor and seek personal assistance and guidance when needed.

Compassion:
· Employees demonstrate courteous, warm, empathetic and kind behaviors in every interaction.
· Employees understand others as valuable, complex and unique individuals who possess intellectual, social, spiritual, and physical strengths.

Excellence:
· Employees generate innovative and creative ideas with the ultimate goal of providing the best care anywhere.
· Employees consistently model desirable behaviors.

I have reviewed this medical center Code of Conduct and understand that I am required to abide by its statutes while fulfilling my duties and obligations to the Department of Veterans Affairs.
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