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Monthly Report from the Director

As the summer days begin to melt away into fall here in the Lowcountry, the
changing of the seasons mirrors the great changes and advances happening here at
the Ralph H. Johnson VA Medical Center. I truly stand in awe of the ever-endur-
ing, forward-thinking attitudes of our dedicated employees. It is largely due their
continuing efforts that we are making progress each day — continually working to
provide the highest quality health care and services to our Veterans in ever-im-
proving environments of care. Here at our VA, we keep the Veteran always at the
heart of everything we do and I'm happy to share with you some of the recent
improvements we've implemented to help us better care for those who sacrificed
so much for our freedom, safety, and American way of life.

Non-VA Care Coordination Changes

This month, Charleston VA received
notification from VA Central Office that
funding made available for commu-
nity care through the Veterans Access,
Choice, and Accountability Act of 2014
would now be more easily accessible
to the medical center for use in coor-
dinating Veteran care directly with
community providers. This means that
Veterans referred out for health care
services in the community under the
Choice Program can now have their
care actively managed by Charleston
VA employees should the third-party
HealthNet contractors not be able to
coordinate appointments in a timely
manner. Now, Charleston VA can
receive Choice Act funding to provide
their care. This is big news for our Vet-
erans as it means we can continue to
provide expert case management for
care received by our Veterans through
our community partners while also
freeing up resources — enabling us to
ensure all Veterans, not just those who
qualify for Choice, get the care they
deserve and have earned. Charleston
VA takes the health care of Veterans
very seriously — whether it’s delivered
within the walls of our medical center
and outpatient clinics or received from
community providers.

New Savannah Outpatient Clinic

We are just a few short weeks away
from opening the doors to our brand
new Savannah VA Outpatient replace-
ment clinic in Savannah, Georgia. The

clinic is beautiful and VA staff is excited
to occupy the facility and continue to
provide first-class care to area Veter-
ans in this fresh new space. Veterans
can expect to be seen for scheduled
appointments in the new clinic, located
at 1170 Shawnee Street, on Tuesday,
October 11 with full services being
offered starting on Wednesday, Octo-
ber 12. This 54,192-square-foot build-
ing will feature 15 Primary Care Patient
Aligned Care Teams, Mental Health
and specialty care services, includ-
ing Optometry, Podiatry, Prosthetics,
Physical Therapy, General Radiology,
CT and specialized Women’s Health
programes. It is our hope that this new
site of care will serve as a place of solace
and healing for the deserving Veterans
of Savannah and its surrounding areas.
A grand opening event will be held later
this year.

Homeless Veteran Reunited with
Family

Earlier this month, Charleston VA was
part of a nationally-televised news
story, which demonstrated the amazing
dedication VA employees have to their
mission of serving Veterans. In Army
Veteran German Leon’s case, the per-
severance of his social worker Patrice
Green, who works at the Atlanta VA
Medical Center, resulted in the Vet-
eran reuniting with his sisters here in
Charleston after 32 years of separation.
Leon had been homeless for nearly
half of his life and had no contact with
his family or any idea of where to find
them. Through the help of the VA and
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his social worker’s adept usage of Face-
book to reach out to several possible
family members, Leon is now housed
with his sisters here in Charleston after
years of living in temporary homeless
shelters, in wooded areas and parks,
and under overpasses. The story gained
national attention when it was fea-
tured on the VA’s VAntage Point blog.
The news story aired on CBS Evening
News on Thursday, August 4 and can
be viewed online here. To me, this story
truly exemplifies service that goes above
and beyond what is expected. I applaud
all of the employees involved in reunit-
ing this family and caring for the needs
of this formerly-homeless Veteran. Fur-
ther, I am thrilled that our Charleston
VA team was instrumental in sharing
this positive and uplifting message
with the nation. VA employees make a
tangible and profound difference in the
lives of Veterans each and every day. I
am proud to work alongside so many
who make helping our heroes a priority.
And I am continually humbled that you
— our Veterans — have trusted us with
caring for you in times of greatest need.
It’s an honor to serve you and I hope
to continue doing so for years to come.

With respect and gratitude,

Scott R. Isaacks




